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E-government is a term used to denote electronic government which involves the use of electronic devices such as computers and the internet to facilitate the provision of public services to citizens and other persons in a region or a country, (Dawes, 2002). New York City, which is a city in the United States is ranked the second in the first annual Digital Cities Survey by the center for digital government and government technology magazine. New York City is one of the good cities at e-government. 
[bookmark: _Hlk7830305]In New York City, there is the NYC.gov which is the city’s main portal of the government. NYC.gov has content in over 30,000 pages and online transaction services which are estimated to be 100 in number. Stakeholders of NYC.gov include the local government, the local business community, community leaders, hospitals, and the residents. The beneficiaries of NYC.gov are mostly the residents of New York City and the local business community. The residents and local business owners benefit from this e-government application since they are able to conduct easily transactions such as paying for tickets for parking, analyzing property statements, getting birth or death certificate, or finding out one’s schedule for garbage recycling and collection, (Wirtz & Nitzsche, 2013).
The desire to get information and undertake online transactions became necessary after September 11 when many residents of New York realized that e-mail and internet formed their basic mode of communication. The e-government portal of New York city that is NYC.gov provided a quick way of posting emergency information and updating the people during times of crisis. NYC.gov provides a citizen customization component which makes it easy to browse with a section labeled “I want to,” making it easy for citizens to use the website, (Wirtz & Nitzsche, 2013).
NYC.gov has seen its success currently due to the former New York’s Mayor Rudy Giuliani’s strong support for e-government applications, and the fact that the website is user-friendly with well-organized content offering almost all the services which can be offered through the web. New York, through the NYC.gov, has enhanced the development of e-government. The problem then remains how to ensure that the residents of New York are using the online website. Research has shown that very little citizen-government transactions are done online. So as to equate the level of investment in e-government applications to service delivery, people have to start using these online transaction platforms. 
Through the provision of public services through NYC.gov which is an e-government application, there has been reduced corruption in service delivery to the citizens. When people are transacting all their monetary transactions through an online platform where they cannot see each other, they are able to provide the service without any biases because there will be no room to scrutinize a person based on their religion, culture, or ethnicity since you cannot see each other.  There will also be improved government accountability and transparency in the provision of public services to the general public. When the government uses online platforms in the provision of public services, people will be aware of what the government is undertaking using their taxes that is, the people will be able to know the welfare activities, social activities, and community projects done by the government in their area and therefore creating enough awareness to the people on how the government is spending their money, (Wirtz & Nitzsche, 2013).
Through the use of NYC.gov, the residents of New York City are able to save time which they would use to literary move to government offices to pay for such services which are now offered by the website. For instance, instead of a person walking to the local government headquarters to apply for birth or death certificates, they can do that at the comfort of their homes saving time and cost. Also, through the website, the residents are assured of getting some services from the government since it will just cost them a click on the phone and they get them. For instance, the residents are assured of getting parking spaces since they have already paid for them in advance. From this, we can see that NYC.gov improves the efficiency and effectiveness of offering public services to the people by the government. 
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